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PROJECT DETAILS

A Custom Software Development

B Jun 2019 - Ongoing

C Confidential

D
"They are the best in terms of cost, and

their services are excellent."

PROJECT SUMMARY

LogiKom - Software House developed an

online billing system for a furniture

manufacturing company. The team built the

software in accordance with government

mandates.

PROJECT FEEDBACK

Thanks to the system built by

Logikom - Software House, the

client now enjoys a more agile

and compliant payment process.

The team has been flexible and

responsive, but they continue to

improve their services to

maintain their positive

partnership with the client.
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LogiKom - Software House

The Client

Introduce your business and what you do there.

I am a sales manager at a furniture manufacturing company.

The Challenge

What challenge were you trying to address with

LogiKom - Software House?

The government required us to migrate our billing systems

online, so we hired LogiKom to help us implement this.

E Sales Manager,

Furniture

Manufacturing

Company 

G Manufacturing

F Uruguay

CLIENT RATING

5.0

Overall Score

Quality: 5.0

Schedule: 4.0

Cost: 5.0

Would Refer: 5.0
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The Approach

What was the scope of their involvement?

LogiKom implemented an online billing system for our company.

This was meant to replace our old, manual billing system. 

What is the team composition?

We worked directly with three people.

How did you come to work with LogiKom - Software

House?

We searched around and contacted different companies that could

provide the service we were looking for. LogiKom replied promptly

and was a good fit for us in terms of cost, availability, and ability to

provide helpful solutions, so we chose to work with them.

What is the status of this engagement?

We started working with them three years ago, around June 2019.

The Outcome

What evidence can you share that demonstrates the

impact of the engagement?

LogiKom has developed a software that is more agile and easier to

use than our manual billing system. It has brought about a very

positive change within our company. 

How did LogiKom - Software House perform from a

project management standpoint?

We communicate by phone and email.

LogiKom - Software House
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What did you find most impressive about them?

LogiKom is a great partner, and I don’t think I would switch them

out for another provider. One of the things I’m happiest about is

their quickness at responding and their flexibility. They’re very kind,

and working with them has been a great experience. 

Are there any areas they could improve?

No, they constantly renew and improve their services, so I can’t say

anything.

Do you have any advice for potential customers?

They are the best in terms of cost, and their services are excellent.

info@logikom.com

+59892664460

www.logikom.com/en
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